CHINH SACH VA DICH VU
ALENA BAO HANH

. QUY DINH CHUNG

Theoi gian bdo hanh dwoc tinh tir thoi diém giao hang (ghi trén hoa don/ phiéu giao hang).

Tt ca cac san phdm con trong thoi gian bao hanh, thda diéu kién bao hanh va do 18i k§ thuat cdia nha san
XUét.

Déi véi trweng hop bdo hanh thay thé bang san phdm twong dwong, thoi gian bao hanh con lai cta
san pham 16i sé dwoc chuyén sang san phdm thay thé va sé dwoc ghi nhan tai ALENA. Khach hang phai chap
nhan thiét bi thay thé c6 dac tinh k§ thuat twong dwong khi thiét bi cé 16i vé thdm my (trdy, xwéc...) nhwng
khéng anh hwéng dén hiéu suét, sén lwong va tuan tha an toan.

ALENA ENERGY wu tién s dung cac linh kién/thiét bi mé&i, twong dwong hodc dwoc cai tién trong
viéc stra chiva ho&c thay thé thiét bj bao hanh.

1. PIEU KIEN BAO HANH
- San phadm con ndm trong thdi han va diéu kién bdo hanh ctia nha san xuét.
- Cac 18i, sw cb phat sinh tr 16i k§ thuat cla nha san xuét.
- San pham phai con nguyén ven, khong bi roi, v&, mép méo, cong vénh, &m méc, bi hoa chét/chét 1dng
hay cén trung xam nhap.
- San pham phai con nguyén tem/méc, khéng bi hw héng do tac déng clia con ngudi.
1. QUY DINH CAC TRUONG HOP KHONG BUQ'C BAO HANH
- San pham khong thudc hé théng ALENA phan phdi, cé sb series khéng tring khép véi sb series trong
hé théng chirng tir hodc dir liéu xuat kho clia ALENA.
- San pham khéng con nguyén ven, cé dau hiéu bi roi, v&, mép méo, cong vénh, am méc, bi hoa
chat/chéat 16ng hay con trung xam nhap.
- San pham c6 d4u hiéu tv y bung hang, can thiép phan cing.
- Nhirng 16i xay ra do cai d&t, van hanh s dung khéng ding véi quy cach quy dinh ctia nha san xuét
(I&p dat sai k¥ thuat, sai dau nédi...).
- Cac san pham bj I8i tr ngwdi dung ma khéng phai do 18i clia nha san xuét.
- L6i do d4u nbi va str dung véi cac thiét bi phu tro clia cac hang san xuét va nha cung cap khac.
- Cé&c 16i nhw 16ng Jack cdm xay ra do qua trinh van chuyén.
- San pham bi 16i do thién tai, 16i do bao quan, lwu kho sai quy cach quy dinh.
V. QUY DINH CAC TRUONG HOP BU'QC BAO HANH 1 P01 1
- Céc 16i xay ra khong thudc quy dinh tai muc Il
- Bamuoingay ké tir ngay giao nhan, cac san pham phat sinh do 16i ky thuat cta nha san xuat sé duoc
bao hanh 1 dbi 1.
- San pham phai con nguyén ven, khéng bi roi, v&, mép méo, cong vénh, &m méc, bi hoa chét/chét 1dng
hay con trung xam nhéap.
- San pham phai con nguyén tem/méc, nguyén thung, xbp va day du cac phu kién kém theo (néu co).
- *Riéng déi v&i dong san pham BSP dwoc bdo hanh dbi 1 déi 1 trong vong 30 ngay s dung (ngoai triv
quat, ban phim bi hdng sé& dwoc thay thé tinh phi).
V. QUY TRINH THYC HIEN BAO HANH
1 - Khach hang lién hé Trung tam dich vu ctia ALENA dé trinh bay vé sy cb phat sinh.
2 - ALENA tiép nhan san pham néu khong thé x& ly dwoc sau khi da dwoc hd tro tr xa.
3 - Kiém tra, xac dinh 16i.
4 - Tién hanh stra chiva bao hanh.
5 - Kiém tra van hanh .
6 - Hoan trd san phadm da bao hanh & hwéng dan khac phuc trong vong 30 ngay.

Thoi gian hoan thanh ké tir khi nhan hang tai trung tdm bdo hanh cta Alena Energy — 03 ngay lam
viéc cho cac sdn pham théng dung cé cong suét nhé hon < 100 kW va khéng quéa 30 ngay cho cac san pham
dac biét khac.

Cac san pham mua qua cac kénh dai ly ctia Alena trén toan quéc khi gap sw cb, hw hdng khach hang
vui long lién hé truc tiép dén dai ly hodc noi gan nhat dé dwoc hé tro nhanh chéng.

T4t ca cac san pham mua truc tiép hodc cac kénh dai ly sé dwoc bdo hanh tai trung tam dich vu bao
hanh ALENA ENERGY va cac chi nhanh trén toan quéc.
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VI. THO' GIAN BAO HANH.
ALENA ENERGY cam két bdo hanh cho san phdm phan phéi véi thdi gian bdo hanh theo nhém san pham
nhw sau:
) Thei gian bao
STT Nhom san pham Thwong hiéu hanh
(N&m)
1 Dong san phdm Inverter Off gird - BSP Bysolarpower 2
2 Dong san phdm Inverter On gird SolarEdge 12
3 Thiét bi Optimizer SolarEdge 25
4 Thiét bi Accessories, phu kién khac SolarEdge 5
5 Dong s&n pham Micro-Inverter Huayu 25
6 Thiét bi Data Logger, phu kién khac Huayu 2
7 Dong s&n pham Inverter On gird, Hybrid Growatt 5
8 Dong san phdm Inverter Off gird Growatt 2
9 Thiét bj giam sat, phu kién khac Growatt 1
10 Dong san pham pin Lithium ARK/AXE LV Growatt 5
11 Dong s&n pham pin Lithium ARK HV Growatt 10
12 Pin Lithium 5.12kWh — E-Box-48100R Pytes 10
13 Tu lwu trir dién Pi Station 230 Pytes 5
14 Dong san pham pin Lithium UFO 5
15 Thiét bi bam tai Eastron 1
16 Dong san phdm &c quy Saite éﬂ%i%;ucng 1
17 Dong sén phdm UPS Hitachi 2
18 Sac MPPT Lumiax Alena 2
19 Ngudn dién di dong Alena 1
20 Ta&m pin nang lwong mat troi Tat ca 12
21 May sac xe dién théng minh Growatt Thor-07AS-P 7kW Growatt 3
VIL. DICH VU MO’ RONG

Quy khach c6 thé chon béo hanh tan noi, trwéng hop nay quy khach vui ldng chi tra chi phi van chuyén
di lai, sinh hoat va cac chi phi phat sinh khac (néu c6) cltia ddi ky thuat.
ALENA ENERGY 4p dung chinh sach cho mwon san pham (cé diéu kién) khi khach hang can gap dé
chay thay thé trong th&i gian che stra chiva san pham.
Ngoai ra, hé théng phan phéi ciia ALENA ENERGY c¢6 nhan hop déng bao tri, bdo dwéng dinh ky cho
cac san pham trén toan quéc.
VIIl.  THONG TIN LIEN HE VA DBIA DIEM BAO HANH - SUA CHIPA
a/ Phong dich vy hé tro ky thuat va bao hanh

bién thoai: +84 (28) 39 26 26 83 (Lé Tan)
0365 710 862 (Anh Drc)
0392 647 044 (Anh Tinh)

Email: dvbh@alena-energy.com

b/ Kho hang tiép nhan san pham bao hanh
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Pia chi: 999 Tran Xuan Soan, P.Tan Hwng, Quan 7, Thanh phd HS Chi Minh.
Dién thoai: 0976881806 (Anh Hoang Anh)
Email: adam@alena-energy.com
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